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Using GoToWebinar Features

Å Expand & collapse your Panel

Å Submit a question via the Chat Box

If you experience technical issues, please call:
Go To Webinar Technical Support at 

1-800-263-6317

GoToWebinar Basics



H2O Know 
Online Training Program

VProvides powerful tools and applications to deliver training

VComplete contact hours 100% online: Technical & Safety

VDeliver custom training

VTrack and record outside training activities



H2O Know 
Online Training 

Program

ÅWeb-based program

ÅAccessible from any 
location

Å Information stored in 
the cloud



H2O Know 
Online Training 
Course Catalog

CA-DPHAPPROVED TECHNICAL COURSES = 22Contact Hours

CA-DPH APPROVED SAFETY COURSES = 48Contact Hours

CWEAAPPROVED COURSES = 64 Contact Hours 

CA-NV AWWA TECHNICAL COURSES = 32Contact Hours

Additional Non-Contact Hour Courses: HUMAN RESOURCES & EMPLOYMENT PRACTICES 



24/7 Access to 
Training History 
& Certificates


