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Using GoToWebinar Features

• Expand & collapse your Panel

• Submit a question via the Chat Box

If you experience technical issues, please call:
Go To Webinar Technical Support at 

1-800-263-6317

GoToWebinar Basics



H2O Know 
Online Training Program

 Provides powerful tools and applications to deliver training

 Complete contact hours 100% online: Technical & Safety

 Deliver custom training

 Track and record outside training activities



H2O Know 
Online Training 

Program

• Web-based program

• Accessible from any 
location

• Information stored in 
the cloud



H2O Know 
Online Training 
Course Catalog

CA-DPH APPROVED TECHNICAL COURSES = 22 Contact Hours

CA-DPH APPROVED SAFETY COURSES = 48 Contact Hours

CWEA APPROVED COURSES = 64 Contact Hours 

CA-NV AWWA TECHNICAL COURSES = 32 Contact Hours

Additional Non-Contact Hour Courses: HUMAN RESOURCES & EMPLOYMENT PRACTICES 



24/7 Access to 
Training History 
& Certificates



TargetSolutions™ 
Generate Reports
• Excel Spreadsheet
• HTML Version



File Sharing 
Capabilities
• File Center

• Upload Resources
• Organize Files
• Restrict Access

TargetSolutions™ 
File Center



Water and Wastewater Certifications 
for Professionals

TargetSolutions™ Certified Credentials

ACCREDITED

QUALITY TRAINING

EASY TO USE

CONVENIENT

COST EFFECTIVE



TargetSolutions™ 
Manage 

Credentials

• Certified Credentials

• Customize Alert 
Messages

• Attach important 
documents

• Bundle together 
courses and activities



TargetSolutions™ 
Manage 

Credentials

• Users can easily track 
their own progress

• Administrators can allow 
access for users to edit 
credential

• Build and assign Custom 
Credentials



Auto-Renew Credential

Easily Schedule Ongoing 

Credentials to Automatically Renew and 
Eliminate Unnecessary E-mail Alerts with New 

ARC Enhancement



• Build personalized activities for 
easy tracking and management 

• Customizable for specific training 
and compliance 
• Professional seminars 
• Daily Drills 
• Tailgate Talks
• Job Site Training 

• Easily generated reporting 

TargetSolutions™ 
Activities Builder
Deliver and Track Custom Training



TargetSolutions™ 
Activities Builder

• Attach Resources
• Videos
• Policy Documents
• PowerPoints
• Links
and much more!



Introducing:

TS Academy

TAKE YOUR SKILLS TO THE NEXT LEVEL!

The TS Academy is a special seven-part webinar series for Administrators and Supervisors 
responsible for managing their organization’s utilization of the platform.

Week 1 – Managing Users

Week 2 – Utilizing Resources

Week 3 – Building Activities

Week 4 – Building Credentials

Week 5 – Managing Assignments

Week 6 – Generating Reports

Optional Week 7– Blueprint for Success



Why choose the H2O Know 
Online Training Program?

Business as usual

• Multiple class fees

• Limited access to certificates & 
history

• Cost of travel, lodging, & food

• Time away from the office

• Scheduling conflicts

• One flat fee per year

• Certificates & history 
automatically save to one location

• Unlimited access to complete 
training - anytime, anywhere



Access the H2O Know Online Training Program

• Sign-up an entire utility!

Visit: http://www.ca-nv-awwa.org/canv/web/OnlineTraining/web/education/online.aspx

For Utility Sign-up/Questions:
Contact William Penn at 909-291-2116 or wpenn@ca-nv-awwa.org

http://www.ca-nv-awwa.org/canv/web/OnlineTraining/web/education/online.aspx
mailto:aapodaca@ca-nv-awwa.org


Access the H2O Know Online Training Program

• Sign-up as an individual!

Visit: 
www.targetsolutions.com/canvawwaenterprise

For Questions:
Contact William Penn at 909-291-2116 or 
wpenn@ca-nv-awwa.org

CA-NV AWWA 
members receive 

discount! 

http://www.targetsolutions.com/canvawwaenterprise
mailto:aapodaca@ca-nv-awwa.org


Request an Office Visit or 
Pricing Information!

William Penn
Director of Educational Programs 

Phone: 909-291-2116
Email: wpenn@ca-nv-awwa.org

• H20 Know Online Training Program Demo



Request a Demo Webinar!

• H2O Know Online Training Program Introductory Demonstration
• TS Academy Webinar Series for New Platform Managers

Amy Albanese
Account Manager II

Phone: 858-376-1616 
Email: amy.albanese@targetsolutions.com 



Q & A

What questions do you have regarding 
H2O Know Online Training?

Amy Albanese | Account Manager II
Direct: 858.376.1616 
Email: amy.albanese@targetsolutions.com

mailto:amy.albanese@targetsolutions.com


Thank you for attending!


