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H20 Know
Online Training Program

v' Provides powerful tools and applications to deliver training
v' Complete contact hours 100% online: Technical & Safety
v' Deliver custom training

v' Track and record outside training activities

TARGET



TS Academy Water

Know S
ine Training

Community Resources Account Help

Schedule ‘4 August 2014 » 1]
p T
1 2
rog ra m @ Driver's License Tracker g
e Certification Tracker Jul 31, 2014 3 4 5 6 7 8 9
@ Ethics Training f 10 1 12 13 14 15 16
Annual Training Jan 01, 2015 17 18 19 20 21 22 23
° We b_ba sed p rog ram @ Sexual Harassment Awareness # 24 25 26 27 28 29 30
Annual Training Jan 01, 2015
o 31
Home .
LB
@ Supervisor Required Training =
= Annual Training Jan 01, 2015

Bulletin Board 4]

* Accessible from any
location

(@ GradeD1 #* Welcome to our online training and tracking platform.

% \iater Distribution Feb 01, 2016 Your assignments are listed in the middle of the page,
simply click on the name of one to begin. You can also
update your account information, such as your password

a Talgate Meeting Tracker - Group Training and security questions by click the ?My Profile? button at
the top of this page.

Assignment Aug 08, 2014

 Information stored in
the cloud

If you have any questions on TargetSolutions?

applications please access our Help section, located at

the top of the page, for detailed written instructions

Assignment Aug 31, 2014 along with FAQs and video tutorials. You can also always
email TargetSolutions? support team at:
support@targetsolutions.com or cal 800.840.8048
with questions.

Sexual Harassment Awareness for Supervisors (California...

Thank you from the entire TargetSolutions team.
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——— H20 Know

H20 Know offers CA-DPH and CWEA approved online

training and customized training content published by O n I i n e Tra in in g
CA-NV AWWA. These online courses complement and
Course Catalog

substitute traditional hands-on training sessions.

CA-NV AWWA TECHNICAL COURSES = 32 Contact Hours

CA-DPH APPROVED TECHNICAL COURSES = 22 Contact Hours
CA-DPH APPROVED SAFETY COURSES = 48 Contact Hours

CWEA APPROVED COURSES = 64 Contact Hours

Additional Non-Contact Hour Courses: HUMAN RESOURCES & EMPLOYMENT PRACTICES

TARGET



ECESSt0 | ~mncmacmacmn
ning HiStory | CANV Emergency

Communications
CERTIFICATE OF COMPLETION

ce rt ifi cate s & ‘:3 its iSJ ::haanl;Z:ledge that

has been awarded one (1) Contact Hour on the topic of Emergency Communications from
the California-Nevada Section, AWWA [Record ID #25890249]

NAME COMPLETION DATE

2
A

N ; 5 y 55 September 11, 2012
Tailgate Meeting 07/22/2014 f | e ) / | S
7 — 7
| Sue Mosbu 7 Date of Training (;f/’
1,/ ]
y

rg
Education Director, CA-NV Section, AWWA

Captivate E-Learning Course 05/14/2014 3 |
s | N CALIFORNIA-NEVADA SECTION

P-card Training 05/09/2014

rican Water Works Assc

Captivate E-Learning Course 05/09/2014

Captivate E-Learning Course 05/09/2014

Captivate E-Learning Course 05/09/2014

Captivate E-Learning Course 05/09/2014

Performance Management 04/09/2014

Alcohol-Free Workplace 04/07/2014

Reasonable Suspicion of Alcohol for Supervisors 03/11/2014

GHS Educational Video 02/12/2014




— | TargetSolutio

Incomplete Assignments

Previously Generated Reports

DATE OUTPUT  REPOR REPORT TYPE ACTIONS
Qverdue Assignments
07/14/2014 12:33 P @ Mo Assignments - Aprils Report No Assignments [

Q.
&

06/23/2014 01:53 PM

enerate Repo

] Completions Completions 4 No Completions

Q.
)

06/23/2014 11:58 AM &,  Completions - Test Report Completions il No Assignments

® X % %
[ ]

o Excel Spreadsheet
Credentils HTM L Ve rsion

Q.
)

06/17/2014 06:02 PM &,  Completions Completions il

19/ . - Incomplete h
06/12/2014 05:47 PM @ 2y Incomplete Assignments Assignments L x
Credential Exception
06/12/2014 05:45PM @ & Completions Completions il — [ ~
1 @ g P P 0% ] - reportd61376 (5).csv - Microsoft Excel =il o4 |
File Home Insert Page Layout Formulas Data Review  View 2@ =@ R
11/ . =Ry i = i S B "
06/11/2014 09:45 AM @ & Completions Completions 0 % (P15 R 2 Swepren - L Rt d I =
“— By = — o & Fin - i
& Paste B I U~ i~ . . 8 ;% Conditional Format  Cell Insert Delete Format Sort & Find & Share WebEx
oy 5 > ) = - == e o o e e e e oo | T i b e ot G it
05/14/2014 01:35 PN @ Completions Completions B ® } cioboara Font . et 2| umber 3 Stytes cens £aiting webkx
1 Al - £/
11/ . N = # i £ '\‘ ‘
04/11/2014 04:30PM @ E]  Report £10 Credentils [ | A s . 5 . : . . . i
1
o b =9 -‘ 2 FirstName Last Name EmployeeID Assignment Name Assignment Type Assignment Method Completion Date Completion Time TestScore Certificates At
1o/ . ] e \ " = ploy: E g yp g p p
04/10/2014 01:43PM @ ]  No Assignments - Aprifs Report No Assignments [ % 3 Aamy Albanese 7894 GHS Educational Video Training Record Completions 10/16/2013 9:13 AM Completed
I 4 amy Albanese 7894 Breaking Up Student Fights (EDU) TS Course Create New Assignment 10/16/2013 911 AM 70% Yes
z n ) . ) o 5 Amy Albanese 7894 Group Training Group Training Create New Assignment 5/1/2014 10:00 AM Completed
Mol . & h _ . =
04/10/2014 01:42 PM e 5. Na Completions - April's Month No Completions L= x 6 Yogi Bear 1245 Benefits Qverview Meeting New Hire Orientation  Record Completions 4/7/2014 12:00 AM Completed
( 7 Chalie  Brown 123423 Tailgate Meeting Training Record Completions 2/10/2014 9:15 AM Completed
- . Incomplete - 8 Charlie Brown 123423 Group Training Group Training Record Completions 4/1/2014 12:00 AM Completed
04/10/2014 01:38 M @ Incomplete Assignments - April's Report Assignﬁwents & x | 9 Bugs Bunny 57268 Outside Bloodbourne Pathogens Training  Training Record Completions 8/13/2013 12:00 AM Completed ve
{| 10 Bugs Bunny 57368 Group Training Group Training Record Completions 9/11/2013 12:00 AM Completed Ye!
U 11 Bugs Bunny 57368 Group Training Group Training 1/13/2014 Ye
1 ) z . . o Aggregate o 12 Bugs Bunny 57368 Mac Computer Training Computer Training Record Completions 1/13/2014
04/10/2014 01:26 PM e 2 Aggregate Completlons ."‘.DI'I|5 Report Complet\uns = x % 13 |Chesire Cat 78965 Group Training Group Training Record Completions 9/11/2013 12:00 AM Completed Ye:
|| 14 chesie  cat 78965 Group Training Group Training Record Completions 8/12/2013 12:00 AM Completed Ye
_ . . 15 Prince Charming 13425 Group Training Group Training Record Completions 4/1/2014 12:00 AM Completed
04/10/2014 01:18 PM @ Users - April's Repart Users & x 16 Prince Charming 13425 Mac Computer Training Computer Training Record Completians 1/13/2014 12:00 AM Completed
17 |Prince Charming 13425 Outside Bloodbourne Pathogens Training  Training Record Completions 8/13/2013 12:00 AM Completed Yee
18 Prince Charming 13425 GH Educational Video Training Record Completions 10/16/2013 9:13 AM Completed
19 |walt Disney 1357 Group Training Group Training Record Completions 9/11/2013 12:00 AM Completed Yee
Duck 2468 Group Training Group Training Record Completions 3/17/2014 12:00 AM Completed
Duck 2468

Igate Meeting Training Record Compl
- Zo i—m—

2/10/2014 9:15 AM Completed
= AM Completed Yer
aM Completed Yes
AM Completed
AM Completed

Time

User Assignment Assignment Assignment ] ] Completion Completion Spent : Duration am completed
Status  Name Type Method Assigned By Date Assigned Date Due Date Time n Test Score Certificates  Attachments (hours) AW complete el
Course
Driver Safety SM Completed Yer
' . - Create New Albanese 07:46 ) AM Completed Yer
Active Orientation TS Course : 0772013 07/M5/2013 07/17/2013 0 70% Certificate 1 am completed
(EDU) Assignment  Amy AM o Complstes
S . S [ . e —.__AM C Yes

35 Robin Hood

s 10/16/2013 9:13 AM Completed

Training Record Compl

36 Robin Hood 85243 Group Training Group Training Record Completions 1/13/2014 12:00 AM Completed Ve
37 Robin Hood 85243 Mac Computer Training Computer Training Record Completions 1/13/2014 12:00 AM Completed
38 Robin Hood 85243 Group Training Group Training Record Completions 4/1/2014 12:00 AM Completed
39 Judy 98765 Benefits Overview Meeting New Hire Orientation  Record Completions 4/6/2014 12:00 AM Completed
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ar' ng FILE CENTER

TS Academy Water File Center

efje, o
)abilities | .-

I Upload File or Add Link H Create New Folder “ More « ] &
|Ie CEnter B TvPE NAME OPTIONS
[ Events Caldend & |4
e Upload Resources vents Caldendar LLs
* Organize Files O & HRForms 303
o+ Restrict Access [0 [ New Hire Onboarding Resources 3
(] = Policy Review Documents L L3
= |
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. Microsoft Word (.doc, .doox)
« ' powerPaint {.ppt, .pptx, .ppsx) 0J = Resources Attached to Courses L L
[x:
* __ Excel (.xls, .xisx) ] [ Training Videos (3
. Adobe Acrobat {.pdf)
s Text () r

. ! Videos (wmv, asf, avi, flv, mdv, mov, mpg, mp4, mda, 3gp, 392, mi2).

« Y audio (aac, acz, mp3, ogg) T ts I t.

@ Image (.jpa, Jpeg, .gif) a rge o u |ons
. ﬁ Web (.htmil})

(
. E Articulate (.zip - see Uploading a SCORM or Articulate Presentation for more information) F ' Ie ce nter

i SCORM Course (.zip - see Uploading a SCORM or Articulate Presentation for more information)




Water and Wastewater Certifications
for Professionals

TargetSolutions™ Certified Credentials

ACCREDITED

CA-DPH Water Distribution
Grades D1, D2, D3, D4, D5

QUALITY TRAINING

CA-DPH Water Treatment

Grades T1,T2,T3,T4,T5 EASY TO USE

CWEA Wastewater
Grades 1, 2, 3,4, 5

CONVENIENT

COST EFFECTIVE

OIOIOIOI®

TARGET



— TargetSolut

Manage Credentials > Grade D2

Credential Options & Users o M a n age

Categorized under WATER: CA-DPH Water Distribution 8 users currently enrolled in this credental ™Y
Pinned to top of user schedule 1 users have missed the deadine ‘ red e ntla ls
Viewable and/ or editable by user 0 users are approaching the deadine

Requires start date, expiration date

Alets (3) | Add Alert | * Certified Credentials

MESSAGE WHEN WHO INDIVIDUAL DELIVERY

You have 30 days to complete your Grade D2 Contact 30 days befare expiration Adrinistrator Erail .

Hours. Supenvisor Naotifications o Custom i1ze Alert
User

_ Messages

You have met the requirements for your Grade D2 Requirements are completed Administrator Email

credentils Supervisor Notifications
User

Your Grade D2 has expired. On expiration date Administrator Ermai ® AttaCh Im pO rta nt
Supervisor Notfications
L documents

Topics | Add Topic |

* Bundle together

HOUR BASED TRATNING e ese
courses and activities

Safety B& |4 v

Technical G@ |1 M
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ANNUAL TRAINING FOR SUPERVISORS

[ ' I
SO| ut' o n s' My Credentials > View Credential: Annual Training for Supervisors
Annual Training for Supervisors

Annual Training that must be completed all Supervisors.

Annual Training Learning Tracks

Jan 1, 2014

Dec 31, 2014

Requirements i
Users can easily track

v Motor Wehicle Safety Overview for Supervisors 1 Hours 0 1 0
thelr own progress Performance Management 1 Hours 1 0 1
Reasonable Suspicion of Alcohol for Supervisors 1 Hours 1 0 1
. . Reasonable Suspicion of Drugs for Supervisors 1 Hours 0 1 0

* Administrators can allow _
Sexual Harassment Awareness for Supervisors 2 Hours 0 2 i}

access for users to edit - : Sy s ,
credential

Completions

~ DATE TITLE TOPLIC PROVIDER NAME PROVIDER # CREDITED

M L o
* Build and assign Custom T, S suspicon of | Reasoroble Suspicen of  rorgetsottions 1 hour(e)
o
Credentials e s e Targetsoltons e

Training That Applies

TYPE TITLE w TOPIC CRED!

Motor Vehicle Safety Overview for Supervisors Motor Vehicle Safety Overview for Supervisors 1 hour(s)

Reasonable Suspicion of Drugs for Supervisors Reasonable Suspicion of Drugs for Supenvisors 1 hour(s)
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Auto-Renew Credential

ptions This credential requires:

¢ Start Date
¥ Expration Date
Credental Number

Allow users to view and/or edit this credential;

St
a4 Eraton Dates
Credenty Number
Attachments
ers

remoy
Move eden
all creg,
ren ential req
o Cedentyy eNts by been
On req, Co,
#QUremgns Mplataq wi
On 0ty OMoletiyy @ thin the Usg,
MRton gap, 0N Gate r
0o not N date o s SPecif;
* QUtomas. Tieq
Maticaly Reney, o, date, autop,
Rerew g Senty aticaly,
1 il foy.
Monthg

Easily Schedule Ongoing

Credentials to Automatically Renew and
Eliminate Unnecessary E-mail Alerts with New &
Deje

ARC Enhancement
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TRAINING:

etso I Uti O n STM Tailgate Meeting

Tailgate Meeting Tracker

ctivities Builder -

E Jh

eliver and Track Custom Training

Instructor *

Buggs Bunny
Chesire Cat

* Build personalized activities for Gnderets Charming

Donald Duck

easy tracking and management .

Walt Diney

* Customizable for specific training "= or verecoverea®

Hazard Cornmunication

i P!iance e
* Professional seminars Diver’s fety

Sexual Harassment Awarenass

\ Daily Dri"S Training Type *

Y Ta i Igate Ta I ks Conference

* Job Site Training i
Other

Easily generated reporting f you selected Other, please fill in below:

Training Type

TARGET



TRAINING: N .
GHS Educational Video a rge o u 'on

GHS Standard Training Video

e e o e
After watching the video, please complete the electronic signature portion of the activity. ‘ t |v | t ' e s B u ' e

ACTIVITIES BUILDER Create a New Activity

|4 Manage Components

P & Import Example Activities
Categories Add New
All Activities
Al Activities

2014 HR Training Warkshop 2014 Palicy Review ()
y Review (3)

2014 Sexual Harassment Policy Review o B
Accident Reports (1)

GHS Educational Video from MCCS Video on Vimeo.

Accident - Incident Report Form - . )
—_l Certificate Completions (1)

affordable Care Act Policy Review

Computer Training (3)

e Atta C h Re S 0 u rce S Fenerts Ouervie Heetno Evaluations (1)

Bloodbourne Pathogens Training - Classroom

A Videos Group Training (1)

Certificate Uploader .
HTML (3)

L]
[} POI Icy Docu me nts Chapter 07: Fire Extinguishing Agents In-Person Training (4)

Driver's License Expiration Date Tracking

e PowerPoints E—

Driver's License Tracking

o
e LI n kS Driving Standards ) ) .
Mew Hire Orientation (3)
a nd m uch more ! Electronic Acceptable use policy (PAST) Outside Training (1)

Ergonomics Survey

E ii ii iiii i "I-':w' ii i i i Pin

License/ Certification (2)

Policy Review (3)

TARGET



Introducing:

TS Academy

R SKILLS TO THE NEXT

The TS Academy i
responsible fc

ebinar serie ators and Supervisors

L nizati f the platform.




Why choose the H20 Know
Online Training Program?

Business as usual

e Multiple class fees e One flat fee per year
e Limited access to certificates & e Certificates & history

history automatically save to one location
e Cost of travel, lodging, & food e Unlimited access to complete

training - anytime, anywhere
e Time away from the office

e Scheduling conflicts

TARGET



cess the H20 Know Online Training Prog
e Sign-up an entire utility!

Visit: http://www.ca-nv-awwa.org/canv/web/OnlineTraining/web/education/online.aspx

For Utility Sign-up/Questions:

H20 Know Online Classes

oo oen e o)
r *Nevada Division of Environmental Protection (NDEP) —I

— r CA-NV Section, AWWA Certification Program —I

Click here to see how easy
online training is with CA-NV!

Start Earning Contact Hours Today!

What is H20 Know?

Take AS MANY classes as you need

forone full yearl H20 Know is a comprehensive online training and record-keeping

program that delivers affordable, detailed content that allows you
Take classes AS OFTEN as you need to earn, lookup, and print your contact hour certificate anytime,
for one full year! anywhere! All water and wastewater continuing education classes
have been designed to fulfill both the TECHNICAL and SAFETY
CLICK HERE TO REGISTER NOW! recertification requirements for all levels of water industry
professionals.

TARGET


http://www.ca-nv-awwa.org/canv/web/OnlineTraining/web/education/online.aspx
mailto:aapodaca@ca-nv-awwa.org

ess the H20 Know Online Training Prog

Sign-up as an individual! I

Click on “California’ or "Nevada' below to start eaming Contact Hours online!

Visit:

www.targetsolutions.com/canvawwaenterprise H,0 Know Water College

For Questions: Enroll Today!

COntaCt WI I I ia m Pen n at 909_29 1'2116 or Take advantage of Ho0 Know, a comprehensive online training program that allows you to eam

contact hours anytime, anywhere. To purchase, click on one of the links below.

wpenn@ca-nv-awwa.org

| California - Member | | California - Non-Member |
Mevada - Member | Mevada - Mon-Member |

CA- N V AWWA CA-NY Section, AWWA members receive a $70 discount:
mem bers reCEive * Members - 5229vear
A * Non-members - 5299/year
discount!

[fyou are a member, ance you select your state above, you will be prompted to enter your member
security key. If you don't know your security key, please email Jennifer Sandoval at jsandoval@ca-nv-
awwa.org.

TARGET


http://www.targetsolutions.com/canvawwaenterprise
mailto:aapodaca@ca-nv-awwa.org

Request an Office Visit or
Pricing Information!

William Penn
Director of Educational Programs

Phone: 909-291-2116
Email: wpenn@ca-nv-awwa.org

#1L _

American Water Works Association }/ -? \
KNOW B8

California-Nevada Section| K\(\ onn s £
S

* H20 Know Online Training Program Demo

TARGET



Request a Demo Webinar!

Amy Albanese
Account Manager Il

Phone: 858-376-1616
Email: amy.albanese@targetsolutions.com

* H20 Know Online Training Program Introductory Demonstration
* TS Academy Webinar Series for New Platform Managers

TARGET



Q&A

What questions do you have regarding
H20 Know Online Training?

¢

Amy Albanese | Account Manager Il
Direct: 858.376.1616
Email:

TARGET


mailto:amy.albanese@targetsolutions.com

TARGET

Thank you for attending!

N American Water Works Association
California-Nevada Section




